Things You Must Know Before

Choosing Your Alarm Monitoring Service

Ask them, not us!

Here are some things you should ask other companies or professional organizations before you make your
decision about which company will be the best fit to monitor your home or business.

Ask your insurance agent. Check to see if the provider you are considering is a U.L. installation
and monitoring facility. That ensures you get the best in monitoring backed by the highest level
of technical service under one roof. Plus, with this type of coverage, you can expect the highest
discount your insurance carrier offers!

Ask the Better Business Bureau. The BBB receives thousands of inquiries every year about
alarm monitoring providers. The BBB rates businesses based on things such as complaint
history, type of business, time in business, and business practices. Based on their rating scale,
they will give businesses a letter grade for their overall performance. Before you choose an
alarm monitoring service provider, be sure they are in good standings with the BBB.

Ask other alarm providers. Are they a U.L. installation and monitoring company? This is a
simple yes or no answer. Do they require long-term contracts and do they automatically renew?
What does their monitoring service consist of? What makes them the top choice for alarm
monitoring service providers?

Ask us, not them!

Here are some points you may want to ask us as we encourage anyone considering an alarm monitoring
service to do their homework and ask as many questions as possible. We’re here to educate and provide
the best customer service we can.

How can we do it for $12.99 per month? It’s simple: you deal directly with the source because
we cut out the middleman supplier. That means you get reliable, quality protection for a
fraction of the cost. We offer a wide range of innovative products and features that let you
customize your home or business security your way.

What do | have to lose? Your total investment in doing business with us is only $225.87 the first
year and $168.35 a year after that. If you don’t like the service, we won’t hold you prisoner! We earn
our business one year at a time and we want you to feel confident you’re getting the best deal and
service possible.

. , mysuresecurity.com
Do you automatically roll over contracts? No, we notify

prior to your expiration date each year so that you receive
ample notice as to when your next year of service begins. We
strive to make doing business with us as easy and seamless
as possible.

Security you can be sure about.




